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Our short breaks support offers a 
change from the usual routine 
whether that be for a few hours a 
week or an exciting short break to 
a new destination. With each guest 
firmly in charge, all support is per-
sonalised and designed to match 
their choice of activities. Our highly 
trained and experienced team work 
with each guest to create the short 
break experience they are looking 
for whilst ensuring all care and sup-
port needs are met. 

We have a range of short break 
options including small group resi-
dential respite places in The Cabin 
at our Broadmeadows Estate, Sym-
ington and also a fun caravan hol-
iday park experience in the Hansel 

estate grounds. We can also provide 
a brochure of unique accessible UK 
short break experiences to choose 
from. All our options give each per-
son the freedom to tailor their short 
break support to best meet their own 
expectations and personal needs. 
Emergency respite care and support 
can also be accommodated, sub-
ject to availability. 

Our charity, Hansel, has been sup-
porting people with additional needs 
for over 60 years and we strive to give 
people of all abilities the freedom to 
live the life they choose. We do this 
by ensuring we deliver empowering 
support so every person feels includ-
ed and experiences equality, choice, 
dignity, compassion and respect. 

The Cabin has an established, ex-
perienced and welcoming team 
who strive to provide person-centred 
care and support every day to each 
guest. All team members are SSSC 
registered, highly trained and com-
petent in delivering the individual 
care required to support each of our 
guests’ needs. 

The Cabin respite and short breaks 
service is regulated by the Care In-
spectorate. Regular quality checks 
and audits are carried out by opera-
tional management along with team 
member reviews, support and su-
pervision to ensure we deliver a high 
standard of care at all times. 

BREAKS DESIGNED FOR E VERYONE

Visiting somewhere 
new for the first time 
can feel daunting but 
we can help by
offering day visits 
prior to the break. 
We can also offer 
accommodation for 
carers or loved ones 
providing the oppor-
tunity for them to be 
nearby for part or all 
of the short break.

Visiting us for 
the first time? 
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WHAT ’S INCLUDED

We do our best to involve our 
guests in every aspect of their short 
break and we pride ourselves in 
offering quality hospitality with lots 
of fun. With over 60 years of expe-
rience we can accommodate a 
wide range of support needs.

Fun is always on the agenda for our 
guests during their stay with party 
nights, karaoke and themed take-
away nights a regular feature, all 
planned with the support of our cre-
ative team members. For those who 
like to relax, pampering nights are 

always popular. 

With each guest firmly in charge, 
all our respite breaks are personal-
ised and designed to match their 
choice of activities. 

Exploring the local area

Ayrshire lies on the west coast 
of Scotland and has charm-
ing country towns, sandy 
beaches and a vast choice of 
places to eat and drink. Ayr in 
South Ayrshire is the birthplace 
of our National Bard, Robert 
Burns; Largs in North Ayrshire 
is steeped in Viking heritage 
and Cumnock in East 
Ayrshire is home to 
Dumfries House; the 
perfect location for 
a fun-packed and 
relaxing day out.

Popular excursions include:
Beach walks – we have sever-
al beautiful beaches in Ayrshire 
including at Ayr, Troon, Irvine, 
Seamill, and Largs. 

Cinema and Ten Pin Bowling 
– trips to the cinema and Ten 
Pin Bowling in Ayr or Kilmar-
nock are always popular.

Eating out – whether it’s 
for lunch, dinner or even 

both, there are lots of 
great places to eat 
and drink across the 
local area. Some of 
our guests’ favour-
ite places include 
Lindy’s tearoom 
within Hansel’s 
grounds as well 

as visiting the local 
pubs, restaurants and 
tearooms. 
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ENTERTAINMENT AT THE CABIN

There’s 
always 
plenty 
of days 
out!

There’s 
some-
thing new 
every 
day.

Ayr Beach, the Farm 
Park & Ten Pin Bowl-
ing are just some of 
our favourite local 
destinations.

Or sometimes we 
just like to hang out 
at The Cabin or the 
grounds at Hansel.
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We will confirm the cost of the break 
once we have discussed the individual 
care and support needs as detailed in 
the comprehensive plan for the stay.

“For many years we have tried to get Janie to go for respite 
and she would not go in even for a cup of tea! I think there is 

a better way you do things at Hansel. After her first visit she 
does not want to go anywhere else. As far as the staff are 

concerned I can’t thank them enough for always being 
so helpful” 

“Good friendly caring staff who do everything 
they can to make sure I have a good holiday. 

I love coming to Hansel on holiday” 

“My son absolutely loves respite and 
has a countdown to his next visit as 
soon as he gets home. The Cabin 
is a bright cheerful place with a 
great feeling of friendliness and 
companionship”

We support over 1000 short breaks every year – here’s some of the 
feedback we’ve received from our guests and their families:

FUNDING THE BREAK

“Great, outstanding, wonderful. 
The Cabin is a great place to stay” 

“I value this service for my whole family not 
just for my son knowing he is safe secure 

in a fun and happy environment enables 
us to have a good break. Like a home 
from home, it’s what we all need” 

GUEST FEEDBACK

Excursions are included in the cost 
of the break except where there is a 
visit to an attraction or event that has 
an entry fee or ticket price. The guest 
will be required to pay in addition to 
any refreshments or meals during the 
excursion, unless alternative arrange-
ments have been made.  
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Call us on:
01563 831468 

Email: colin.kilbride@
hansel.org.uk 

Find Us Ways to Book
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